Loan Detalls

Page Overview

The "Loan Detail List" page provides a comprehensive view of all loan details. It includes a
dashboard navigation, search and filter options, and a detailed table displaying various loan

attributes.

e Action Buttons (Top Right):

o + Add Loan Details : Allows you to add new loan entries.

o Upload contract no list : Enables uploading a list of contract numbers, likely for bulk

updates or additions.

e Search and Filter Panel: Helps you narrow down the displayed loan details based on
specific criteria.

e Loan Details Table: Displays the list of loans with their respective information
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Using the Search and Filter Panel

The search and filter panel allows you to quickly find specific loan details by applying various

criteria.

Available Filters:
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e ID: Enter a specific loan ID to find an exact match.

e First name: Search for loans associated with a customer's first name.

e Last name: Search for loans associated with a customer's last name.

e Search phone: Enter a phone number to find loans linked to that contact.

e Interest: Use the dropdown to select a specific interest rate.

e From [Date Field]: Select a start date for a date range search.

e Up to [Date Field]: Select an end date for a date range search.

e Province (293): Use the dropdown to select a specific province for filtering.
e Search staff: Enter the name or ID of a staff member to filter loans by staff.

Upload Contract No List

When click the Upload contract no list button, The "Update contract no list" popup window will
appear in the center of the screen.

Update contract no list

Choose File | No file chosen

D GETED

e File Input Field: Choose File No file chosen - This is where you select the file you wish to
upload.

e Action Buttons:
o Cancel : Closes the popup without uploading any file.
o Upload : Initiates the file upload process after a file has been selected.

Loan Details Table

The table displays detailed information for each loan. You can view the following columns:

e Crm Id: Unique identifier for the CRM entry.
e LMS Contract: Contract number associated with the Loan Management System.
e Cu. Name: Customer's Name.
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e Cu. phone: Customer's Phone Number.
e Province: Province where the loan is associated.
e City: City where the loan is associated.
 Village: Village where the loan is associated.
Make: The make of the item associated with the loan (e.g., vehicle make).
Model: The model of the item associated with the loan (e.g., vehicle model).
e Year: The year of the item associated with the loan.
e Loan amount: The total amount of the loan.
e Rank: The rank or category of the loan/customer.
e Actions:
o Edit Icon (Pencil): Click to modify the details of a specific loan entry.

Add Loan Details

The "Customer Create" page is designed for entering new customer information into the system,
potentially linking them to loan applications or existing loan records.

o Dashboard > Management > Loan Details: This breadcrumb trail indicates that you
are accessing this "Customer Create" form as part of a broader management process,
likely linked to creating new loan details.

Customer Basic Information ([TTTTTTTITTTITITTITITT)

This section captures essential administrative details for the customer.
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Basic Information Fields (Syutiunav)
This section contains crucial fields for setting up the customer record:

o Staff: This field displays the name of the staff member who is creating or managing this

customer record.

o Example Value: "Lmsv2 Admin"

o Action: This is likely a read-only field, automatically populated with your logged-in
user name.

o Staff Id: This field displays the ID of the staff member.

o Example Value: "55555"
o Action: Similar to "Staff," this is probably a read-only field, automatically populated.

e Input date: This indicates the date when the customer information is being entered into
the system.

o Example Value: "2025-07-07"
o Action: This field is likely auto-populated with the current date. You may or may not
be able to change it depending on system configuration.

e Interest (c9uSula/asncdiu)*: This is a mandatory dropdown field. It likely refers to the
type of interest or perhaps the initial interest status related to the customer's inquiry or
potential loan.

o Action: Click the dropdown and select the appropriate option from the list.

e Visited (Seqquanﬂucﬁnmﬂg‘wﬂﬁ.uuqu): This field features a toggle switch. It indicates
whether the customer has been physically visited by staff.

o Action: Click the toggle switch to turn it ON (indicating "Visited") or OFF (indicating
"Not Visited").

o Source of customer (cctigtiuagaggniia)*: This is a mandatory dropdown field. It's
crucial for tracking how the customer came to know about your services.

o Action: Click the dropdown and select the source (e.g., Referral, Advertisement,
Walk-in).

» Request route (cFumagnauEag2)*: This is a mandatory dropdown field. It specifies the
channel or process through which the customer's request (e.g., for a loan) was initiated or
is being processed.

o Action: Click the dropdown and select the appropriate request route.

« Outstanding (fngnwu/g9fingzaaz): This field likely indicates any outstanding balance or
pending issues related to the customer.

o Action: Enter the outstanding amount or relevant information if applicable.

o Make request (c8anaEa92)*: This is a mandatory dropdown field. It probably refers to
the type of request the customer is making (e.g., Loan Application, Information Inquiry,
Service Request).

o Action: Click the dropdown and select the specific request type.

Customer Create: Customer Information ([TTITITITIIIIT)




This section is dedicated to capturing detailed personal, demographic, and work-related
information about the customer. It is crucial for building a comprehensive customer profile.

I. Search Customer in CRM ([ITIIIIIIIIIII])

Before entering new customer information, it's good practice to check if the customer already
exists in the CRM.

e Tel ([ITEREEFTHHE customer's phone number here.
e Click the Search Button after entering the phone number to search for existing records.
If found, you might not need to fill out all the details below.

Customer Information (5.13:JDI|I|]])

This is the main section for entering new or updating existing customer data. Fields marked with an
asterisk (*) are typically mandatory.

e Tel ([FIHMIEFTNE customer's primary phone number. This is a mandatory field.

o Contact number of relative ([[TITTTITTEREEITITEDH AidasTEWol [111):
relatives who do not live with the customer.

e First Name ([IITED%er the customer's first name. This is a mandatory field.

e Last Name ([TTTEREEF¥e customer's last name. This is a mandatory field.

e Birth date ([JTI3&I¢EDthe customer's date of birth on this calendar. This is a mandatory
field.

o Age ([IITHts field will likely auto-calculate based on the birth date entered.

e Gender ([J]]Belect the customer's gender from the dropdown list. This is a mandatory
field.

e Marriage ([II3€l€ETtHe) customer's marital status (e.g., Single, Married, Divorced) from
the dropdown list.

e Children ([TITEREED*the number of children the customer has.

e Id card ([TTEREEITIAEqUEtdNer's national identification card number.

e Issued ([JTEREBr the issuing authority or place for the ID card.

e Expired ([TTEREEM)he expiration date of the ID card.

o Unit ([JTEDEEDinformation about the unit or apartment if applicable.

e House No ([TTEREED:the customer's house number.

e Province ([T]I$8tect the customer's province from the dropdown list. This is a mandatory
field.

e District ([JT[$8ect the customer's district from the dropdown list. This is a mandatory
field.

e Village ([T]19&tect the customer's village from the dropdown list. This is a mandatory
field.

e Occupation ([TTERERt the customer's occupation.

e Working years ([TTEDEEFTHH¢iumber of years the customer has been working in their
current occupation or overall.

e Company ([I1TEAMEYENE Aamié¢ef KRd fustomer's company or organization if employed.

e Position ([ITEhher the customer's job position or title.




Working address ([TTEDEEFTIH¢A2stomer's work address.

Working unit ([JTTEREE)details about the customer's working unit or department.

Working house no ([TTEREEFTAAEIRGLEE hlxmber of the customer's workplace.

Working province ([I1[$8fect the province where the customer works from the

dropdown list. This is a mandatory field.

Working district ([IT13$8#ect the district where the customer works from the dropdown

list. This is a mandatory field.

e Working village ([TTT9&tect the village where the customer works from the dropdown
list. This is a mandatory field.

e Income ([TTEREEITIA customer's income.

o Expenses ([ITEnPer the customer's monthly or reqgular expenses.

e Net profile ([TTThIgT¢ld) might auto-calculate as Income minus Expenses, or it might be a
field for entering net profit if the customer is self-employed.

e Net profile ([TTThIFFI€ld)might auto-calculate as Income minus Expenses, or it might be a
field for entering net profit if the customer is self-employed.

e Living status ([J[3€l@¢TEhd fustomer's current living situation from the dropdown (e.g.,
Own home, Renting, Living with family). This is a mandatory field.

e Need to Sales partner / [JThi3€Id1d% a toggle switch. It might indicate whether the
customer needs to be assigned to a sales partner or if their information should be shared
for sales purposes.

o Action: Click the toggle switch to turn it ON or OFF

e Link WhatsApp: Enter the customer's WhatsApp number or a link to their WhatsApp
profile for communication.

e Addition occupation of customer / [TEREEF[@DM BAJEIdNEI0DCCcupations or sources of
income the customer has.

e Number of Employee / [TIfTiH¢Iqustdmer owns a business, enter the number of
employees they have.

o Office Location / [TEREEITIHEIPDMSICBIIdTFESss of the customer's office or business

location.

Property Details For Rent ([TTTTTTTTTITTITITIITIIIIITITTIITT)

This is a critical section for loans or leases that involve a specific asset, most likely a vehicle, being
rented out or used as collateral. Fields marked with an asterisk (*) are typically mandatory.

o Maker ([F[I9elect the manufacturer or brand of the property/vehicle from the
dropdown list. This is a mandatory field.

o Model ([Ff3¢€lect the specific model of the property/vehicle from the dropdown list.
This is a mandatory field.

o Condition ([FII3€lddt the condition of the property/vehicle from the dropdown list
(e.g., New, Used, Excellent, Good, Fair, Poor). This is a mandatory field.

o Distance ([ITIf]if}:a vehicle, enter the mileage or kilometers driven.



o Vehicle type (TI3€EI@ETEAd By pe of vehicle (e.g., Car, Motorcycle, Truck) from the
dropdown list.

o Vehicle type remark ([TTASA BAY Ed#i{iphal remarks or specific details about the
vehicle type.

o Power ([ITEhfer the power specifications (e.g., horsepower, engine displacement).

o Wheel ([IT18€l€ETdktails about the wheels or tires from the dropdown list.

o Remark ([TTASA ENYIdeneral remarks or notes about the property/vehicle.

o Color ([IT9elect the color of the property/vehicle from the dropdown list.

o Year ([TTEDEE[THe manufacturing year of the property/vehicle.

o Engine ([TTEDEED:details about the engine (e.g., engine number, engine type).

o VIN Code ([TTERDer the Vehicle Identification Number (VIN) for vehicles.

o Price ([ITEhPer the purchase price or estimated market value of the
property/vehicle.

o Sell price ([IIEREEf)the selling price of the property/vehicle, if applicable.

o Loan amount ([FIEMEErTNE déElflc loan amount being requested or granted for
this property. This is a mandatory field.

o Evaluation ([FEHMEErTtAd kppraised or evaluated value of the property/vehicle. This
is @ mandatory field.

Loan Details Fields

e Fee (aamauJw): Enter any administrative fees or charges associated with the loan.

« Equal (ctiafiv): This field might relate to equal installments or a specific calculation
method. Enter relevant value if applicable.

e Objective (?ndsﬁg?unqm’jﬁu): Clearly state the purpose or objective for which the
loan is being taken (e.qg., business expansion, vehicle purchase, personal expenses).

o Source (ccthgcquijdu): Enter or select the source of the loan funds (e.g., Bank,
Microfinance Institution, Private Lender).

e Loan amount (%qnam‘ﬁm’jﬁu)*: Enter the principal amount of money being borrowed.
This is a mandatory field.

« Interest (a9ncw)*: Enter the interest rate applicable to the loan. This is a mandatory
field.

» Equal to (ctiafiu): (Similar to the "Equal" field above) Enter relevant value if applicable.

« Method (Stanausata): Select the method used for calculating loan interest or
repayments from the dropdown list (e.qg., Flat Rate, Reducing Balance).

o Duration (tagzcoaanauiidu): Enter the total duration of the loan (e.g., in months,
years).

« Installment (cJuaitiaggaazFuccaasciigu)*: Enter the amount of each regular payment
(installment) the borrower needs to make. This is a mandatory field.

« Initial date (SuticdwHv...): Select the date when the loan officially begins.

e Need date (5uﬁc’183nﬂu§jﬂu)*: Select the date by which the loan is needed or required.
This is a mandatory field.

e Lease amount classification: If this is a lease, categorize the lease amount here.



e Additional guarantor / ’t.j?\'qdaﬁmﬁucﬁu: Enter the name or details of any additional
guarantor for the loan, beyond the primary borrower.

e Company name / §63§n: If the loan is for a company or associated with a business,
enter the company's name.

 Relationship / nau&adiu: Describe the relationship between the borrower and the
additional guarantor or the company.

¢ Recommended person's name / §u’jﬁncw3ﬁq: Enter the name of the person who
recommended the borrower or the loan.

« Phone number / t&tm: Enter the phone number of the additional guarantor or the
recommended person.

e Vehicle number / canunsugu: If this loan is for a vehicle, enter its registration or license
plate number.

o Amount / @qauow: Enter a specific amount related to the vehicle or other relevant context
if applicable.

Negotiations with customers (naucaazanfivgndia)
This section records the negotiation process and outcome with the customer.

« Negotiate date (Suth): Date of the negotiation (e.g., 07/07/2025).
e Negotiate method (8tanawu)*: Select the method of negotiation (mandatory dropdown).
e Negotiations (text area): Use the rich text editor to type detailed notes about the
negotiation, including offers, counter-offers, and agreed terms.
o Formatting tools: Normal, Bold, Italic, Underline, Bullet List, Numbered List, Link,
Clear Formatting.

Action Buttons (at the bottom of Customer Create)

e Cancel: Discard all entered information and return to the previous page.
e Create Customer: Save all the entered information and create the new customer and
loan record.

Loan Details Edit

Here is the "Loan Details Edit" interface of the Loan Management System! This is the central hub
for viewing, modifying, and managing all aspects of a specific loan and its associated customer.
This form consolidates various information points, from customer demographics to property details
and loan terms.

Many sections here mirror the data entry process you experienced when creating a new loan,
ensuring a consistent user experience.



I. Navigating and Core Information (Familiar Sections)

e Top Navigation Bar: You'll see United Admin and Loan Details > Edit , confirming you are in
the modification mode for a specific loan.

e Basic Information: This section displays the administrative details of the loan and
customer. Fields like Staff, Staff Id, Input date, Interest, Visited, Source of
customer, Request route, Outstanding, and Make request are present. Their
functionality for viewing and updating remains consistent with the "Create" process.

e Search Customer in CRM: While this feature exists, for an existing loan, the customer is
typically already linked. You would primarily use this if you needed to re-link or verify a
customer.

e Customer Information ([IIThIgddAdpidmensive section for customer personal,
demographic, and professional details (including Tel, First Name, Last Name, Birth
date, Gender, Address details, Occupation, Income, etc.) allows for direct
modification. All fields function as they do during the initial customer creation.

o Property Details For Rent ([ITFTd1¢ 10HET [$T0EN TOIaNGEEE{ITKEa vehicle), you can
review and update its details here, including Make, Model, Condition, VIN Code, Loan
amount, and Evaluation.

o Loan Details (aquazaJanauiifu): This section contains the financial terms of the loan,
such as Fee, Loan amount, Interest, Method, Duration, and Installment. You can
modify these parameters as needed, following the same input rules as when the loan was
created.

Il. Managing Negotiations and Related Information (Sections Specific/Expanded in Edit)

These sections are particularly relevant for reviewing ongoing relationships and historical data, or
for adding details that evolve after initial creation.

« Negotiations with customers (naucaazanfivgniia):

Input Fields: You can add new negotiation entries using Negotiate date and Negotiate
method dropdown, along with the rich text editor for Negotiations notes. This allows you to log
follow-up discussions and changes.

Negotiation History Table: This crucial table below the input fields provides a chronological
record of all past negotiations. You can review:

e Negotiation date: The date each negotiation took place.

e Negotiations: The detailed notes from that specific interaction.

¢ Negotiation method: How the negotiation was conducted.

» The expect of staff / aneButinaats: Staff's projected income or outcome from that
negotiation.

e Interest in product / agncu[[[rysSansdifustomer's interest level in the product during
that discussion.

o Location / Szyauth: Where the negotiation occurred.

» Description of visiting / aauazsJanaudl§Jaw:Details about any physical visits.



e Manager info: Information about the manager involved in that particular negotiation.

Action: (Likely icons for viewing or editing specific negotiation entries).

Negotiations

Negotiate date (Su) Negotiations Rank Negotiate method (5fn91)
2025-06-20 test A degnmsiuwsiveadonia Calling nanin

2025-06-20 test X eSodvencdo . Calling navin

2025-06-20 test Others Sfnandnyg

Visit Negotiations

Negotiate date Rank after visited / o:Suaoan Negotiate method The reason of visit / comady Interested in product / Suls Location / c:uuf:‘g::e.miﬁ Documents of visiting / ccougu

o o Negotiations I . - . . e
(Bni) suladindsdjoues (5naw) mudgLiouey eionzdulo S9eijuwan viwdgeijusan

Visiting nawdy

2025-06-20 test C -
wjbun

¢ Manager notes
o This section allows managers or authorized personnel to add internal notes related
to the customer or loan.
o A text box is provided for entering the note (e.g., "test" is visible).
o Add manager note button: Click this button to save the entered note.
o Purpose: This is likely for internal communication, approvals, or special instructions
not directly visible to the customer.

Manager notes

test

Add manager note

« Customer relatives (v9naiiiay):
o This section presents a table listing the customer's relatives.
o Columns: Name, Phone, Relationship, Job, Company, Address, ID Card, Province,
District, Commune, Village, Income, Who is it.
o Actions: (Likely icons to View/Edit individual relative records). You can add or
modify emergency contact details or guarantor information here.

Customer relatives

Name Relative phone Relationship Job Company Address District Province Position Income

e Vehicles Information ([ITTITITITITIT):

Actic
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o This table displays all vehicles associated with the customer, whether as collateral or
owned assets.

o Columns: Make, Model, Year, VIN, Chassis No., Plate No., Previous Loan Home,
Price, Current Loan Amount.

o Actions: (Likely icons to View/Edit individual vehicle records). This allows you to
update vehicle status or details if they change over time.

Vehicles Information .

Automobile / wrmzwz Maker Model Year Owner First Name (Eng)/ ﬁcéﬂaaj\mm:m (595a) Owner Last Name (Eng) / wausenu (5950) Relations Who is it

Add customer vehicle

« Real Estate Information / Su8ufiuss:
o This table lists any real estate assets linked to the customer.
o Columns: Property Type, Address, Area (sqm), Estimated Value, Current Loan
Home, Current Loan Amount.
o Actions: (Likely icons to View/Edit individual real estate records). Useful for
updating property valuations or status.

Real Estate Information / Z5ussSgmadu:§u

Owner Last

Estate Types Land Area ( 7 Address Address Address Address Address (House Address (Postal ‘Owner First Name Who is
. £ oan . . . Y . .. s Name (Eng) / Relations /
/ uewaosg ) / ebeddn (Province) / i} (City) / e (Village) / Gig (Unit) / digf No) / i} ( e82v Code) / dig (Eng)/ Se39229 . . it / ceain
P . - . N - Y - - . = LILEEND LU LN H .
ERGITE ) (o9ee0) (se209) (ed29) () (miow) wonti) (pzdioiumD) womws (39910) (Sof0) i
E9530)]
Add customer real estate

e Non-securities Property Information / éuﬁuﬂ]]]]]]]]]]]]]:
o This table displays other non-security properties owned by the customer.
o Columns: Property Type, Amounts.
o Actions: (Likely icons to View/Edit individual property records). This covers
miscellaneous assets.

Non-securities property information / ZynguSuitciuvmdniu - Receivable/viciggu

.

Form/gvaanls Date/5uiila Amount/#noudiu Actions

e Letter of Credit / Bank Loan ([TTTTTTTITVOIITIIITITITIIIT)

o This table details any Letters of Credit or external bank loans associated with the
customer.

o Columns: LC ID, Name in Letter/Bank, First Start Date, End Date.

o Actions: (Likely icons to View/Edit individual LC/Bank Loan records). This provides a
financial overview of the customer's other obligations.

Letter of Credit / Svemfgsen - Dacn

Type/uscwe LC Company Name/303350 Name In Letter/&lusven Date start/ SviicSosnen End Date jt"miﬁ%n;ic: Amount/39cin

Add customer letter of credit
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Saving Your Changes

e Cancel Button: Click to discard any modifications you've made and exit the edit screen.
e Save Button (or similar, like "Create Customer" if reused): Click this button to save
all the updates and changes you've entered for the loan and customer record.
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