What To Expect

What We Expect From You

Timely Payments Pay your EMIs before the due date to avoid penalties.
Accurate Information Provide correct details and update when things

change.

Documents Submit valid, readable documents when requested. Stay Connected Keep
your phone number active and check notifications regularly. Follow Terms Use the
loan as agreed and follow loan conditions.

What You Can Expect From Us

Quick Service Fast application processing and timely approval updates.
Clear Information Transparent loan terms with no hidden charges.

Safe & Secure Protected transactions and private data handling. Helpful
Support Available support through phone, WhatsApp, and app. Easy to
Use Simple app design and straightforward payment process.

Fair Treatment Professional service and flexible solutions when needed.

Contact & Support

Need Help?

Phone: Monday - Friday, 8:00 AM - 5:00 PM
WhatsApp: Quick chat support

In-App: Tap " Support” for tickets, FAQs, and
branch locator



Quick Tips

Enable notificationsfor
reminders Keep app
updated

Save payment

receipts Update

KYC when needed

Thank you for choosing LALCO Connect!
Smple. Secure. Convenient.
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